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MODERN APPRENTICESHIP IN SOCIAL SERVICES  
AND HEALTHCARE (SCQF LEVEL 6)    
Duration - up to 12 months  

Overview
This qualification has been designed in partnership with the Sector Skills Organisation, Skills for 
Care and Development. Particularly relevant to health and social care employees in supporting 
roles, this course will allow candidates to demonstrate competence in job related skills. Meeting 
a requirement by the SSSC, everyone employed in this capacity is expected to work towards the 
achievement of this qualification. 

Key outcomes
• Social Services and Healthcare SVQ Level 2 (SCQF Level 6) (4 mandatory and 2 optional units) 
• Core Skills at SCQF Level 4: Numeracy, Information and Communication Technology 
• Core Skills at SCQF Level 5: Communication, Problem Solving, Working with Others 
• Meta Skills 

Course content
• Support effective communication  
• Support the health and safety of yourself and individuals 
• Develop your own knowledge and practice  
• Support the safeguarding of individuals  
  

This apprenticeship is suitable for  
Individuals currently employed in social service, care, or healthcare settings. To demonstrate 
sufficient evidence, employees must be carrying out direct caring tasks as part of their routine 
responsibilities including an element of personal care. Candidates must have worked within the 
sector for at least six months prior to applying for the award. 

Delivery model 
The training offered through this programme is entirely work-based. Each apprentice will be 
assigned an assessor who will schedule regular meetings to ensure the programme is delivered 
effectively. Assessments will be uploaded to our E-Portfolio system. Employers must allocate a 
minimum of three hours per week for apprentices to focus on their qualification.

Progression  
Successful completion of the course will allow candidates to register with the SSSC and continue 
working within Social Services and Healthcare 
Progress to Social Services and Healthcare at SCQF Level 7 if moving to a role with a higher level 
of responsibility 
HNC Social Services 

Social Services & Healthcare



MODERN APPRENTICESHIP IN SOCIAL SERVICES  
AND HEALTHCARE  (SCQF LEVEL 7)    
Duration - up to 12 months  

Overview
This qualification has been designed in partnership with the Sector Skills Organisation, Skills 
for Care and Development. Particularly relevant to health and social care practitioners with 
supervisory responsibilities, this course will allow candidates to demonstrate competence in 
job related skills. Meeting a requirement by the SSSC, everyone employed in this capacity is 
expected to work towards the achievement of this qualification. 

Key outcomes
• Social Services and Healthcare SVQ Level 3 (SCQF Level 7) (4 mandatory and 4 optional 

units) 
• Core Skills at SCQF Level 5: Numeracy, Information and Communication Technology 
• Core Skills at SCQF Level 6: Communication, Problem Solving, Working with Others 
• Meta Skills  

Course content
• Promote effective communication 
• Promote health, safety and security in the work setting  
• Develop your practice through reflection and learning  
• Promote the safeguarding of individuals 

This apprenticeship is suitable for  
Practitioners currently employed within social service, care, or healthcare settings. To 
demonstrate sufficient evidence for this qualification, applicants must have additional 
responsibilities such as supervising team members, providing specialist services, or mentoring 
colleagues. Candidates must have worked within the sector for at least six months prior to 
applying for the award. 

Delivery model  
The training offered through this programme is entirely work-based. Each apprentice will 
be assigned an assessor who will schedule regular meetings to ensure the programme is 
delivered effectively. Assessments will be uploaded to our E-Portfolio system. Employers must 
allocate a minimum of three hours per week for apprentices to focus on their qualification.

Progression  
Successful completion of the course will allow candidates to register with the SSSC and 
continue working within Social Services and Healthcare. 
Progress to Social Services and Healthcare at SCQF Level 9 if moving to a role with a higher 
level of responsibility. 
HND Social Services  

Social Services & Healthcare



MODERN APPRENTICESHIP IN SOCIAL SERVICES (CHILDREN 
AND YOUNG PEOPLE) (SCQF LEVEL 7)    
Duration - up to 12 months  

Overview
This qualification has been designed in partnership with the Sector Skills Organisation, Skills for 
Care and Development. Particularly relevant to early years and daycare settings for children and 
young people, this course will allow candidates to demonstrate competence in job related skills. 
Meeting a requirement by the SSSC, everyone employed in this capacity is expected to work 
towards the achievement of this qualification. 

Key outcomes
• Social Services Children and Young People SVQ Level 3 (SCQF Level 7) (4 mandatory and 4 

optional units) 
• Core Skills at SCQF Level 5: Numeracy, Information and Communication Technology 
• Core Skills at SCQF Level 6: Communication, Problem Solving, Working with Others 
• Meta Skills 

Course content  
• Promote effective communication 
• Promote health, safety and security in the work setting 
• Develop your practice through reflection and learning 
• Promote the safeguarding of children and young people 
 

This apprenticeship is suitable for  
Practitioners currently employed in settings like childminding, out-of-school clubs, educational 
institutions, or residential/day settings for children and young people. Candidates must have 
worked within the sector for at least six months prior to applying for the award. 

Delivery model  
The training offered through this programme is entirely work-based. Each apprentice will be 
assigned an assessor who will schedule regular meetings to ensure the programme is delivered 
effectively. Assessments will be uploaded to our E-Portfolio system. Employers must allocate a 
minimum of three hours per week for apprentices to focus on their qualification.

Progression  
Successful completion of the course will allow candidates to register with the SSSC and continue 
working within Social Services (Children and Young People) 
Progress to Social Services (Children and Young People) at SCQF Level 9 if moving to a role with a 
higher level of responsibility. 
HND Childhood Practice  

Social Services & Healthcare



TECHNICAL APPRENTICESHIP IN SOCIAL SERVICES AND 
HEALTHCARE (SCQF LEVEL 9)    
Duration - up to 18 months  

Overview
This qualification has been designed in partnership with the Sector Skills Organisation, Skills 
for Care and Development. Critically reflecting on the practices and core elements of health 
and social care service provision, employees who complete this qualification will have the skills 
they need to take on supervisory/managerial roles in a range of services across the sector. 

Key outcomes
• Social Services and Healthcare at SCQF Level 9 (4 mandatory and 4 optional units)  
• Career Skills units at SCQF Level 7 or above (must achieve a minimum of 15 Credits  

in total) 
• Meta Skills 

Course content
• Maintain effective communication systems and practice 
• Lead practice for health and safety in the work setting 
• Take responsibility for the continuing professional development of yourself and others 
•  Lead practice that promotes the safeguarding of individuals 
  

This apprenticeship is suitable for 
Senior practitioners or individuals in a leadership role with significant experience in the social 
services and healthcare sector. Applicants should be able to demonstrate advanced skills and 
knowledge for evidence requirements. Candidates must have worked within the sector for at 
least six months prior to applying for the award. 

Delivery model  
The training offered through this programme is entirely work-based. Each apprentice will 
be assigned an assessor who will schedule regular meetings to ensure the programme is 
delivered effectively. Assessments will be uploaded to our E-Portfolio system. Employers must 
allocate a minimum of three hours per week for apprentices to focus on their qualification.

Progression  
SSSC registration as a manager  
Professional Apprenticeship in Care Services Leadership and Management (SCQF Level 10)  
BA (Hons) in Social Care/Services/Work 
 

Social Services & Healthcare



TECHNICAL APPRENTICESHIP IN SOCIAL SERVICES (CHILDREN 
AND YOUNG PEOPLE) (SCQF LEVEL 9)    
Duration - up to 18 months  

Overview
This qualification has been designed in partnership with the Sector Skills Organisation, Skills for 
Care and Development. Critically reflecting on the practices and the core elements surrounding 
children’s development, employees who complete this qualification will acquire the skills needed to 
take on supervisory/managerial roles in a range of services across the sector. 

Key outcomes
• Social Services (Children and Young People) at SCQF Level 9 (4 mandatory and 4 Optional 

units)  
• Career Skills units at SCQF Level 7 or above (must achieve a minimum of 15 Credits in total) 
• Meta Skills 

Course content
• Maintain effective communication systems and practice  
• Lead practice for health and safety in the work setting  
• Take responsibility for the continuing professional development of yourself and others 
• Lead practice that promotes the safeguarding of children and young people  

This apprenticeship is suitable for  
Practitioners in a leadership role with significant experience in a range of services that support 
children and young people. Candidates should be able to demonstrate advanced skills and 
knowledge for evidence requirements.  Candidates must have worked within the sector for at least 
six months prior to applying for the award. 

Delivery model  
The training offered through this programme is entirely work-based. Each apprentice will be 
assigned an assessor who will schedule regular meetings to ensure the programme is delivered 
effectively. Assessments will be uploaded to our E-Portfolio system. Employers must allocate a 
minimum of three hours per week for apprentices to focus on their qualification.

Progression  
SSSC registration as a manager  
SCQF Level 9 in Childhood Practice 
Professional Apprenticeship in Care Services Leadership and Management (SCQF Level 10)  
BA in Childhood Practice 

Social Services & Healthcare



PROFESSIONAL APPRENTICESHIP IN CARE SERVICES 
LEADERSHIP AND MANAGEMENT (SCQF LEVEL 10) 
Duration - up to 18 months  

Overview
This qualification recognises the knowledge and skills required of professional managers within 
the care sector. It has been designed to provide a robust and certificated qualification which 
equips individuals with a range of knowledge, skills, and values to enable them to take on the 
leadership and management challenges facing care services today.  

Key outcomes 
• Level 4 SVQ (SCQF Level 10) in Care Services Leadership and Management (4 mandatory 

units and 4 optional units) 
• Career Skills units at SCQF Level 8 (must achieve a minimum of 20 Credits in total) 
• Meta skills  

Course content 
• Manage and develop yourself and your workforce within the care service 
• Lead and manage practice that promotes the safeguarding of individuals 
• Lead and manage practice for health and safety in the work setting 
• Lead and manage effective communication systems and practice 
 

This apprenticeship is suitable for  
Established managers with significant experience in the social services and healthcare sector. 
Candidates should be able to demonstrate advanced skills and knowledge for evidence 
requirements. Applicants must have held their current position for at least six months prior to 
applying for the award.  
Please contact svq@cityofglasgowcollege.ac.uk for further information on eligibility 
and funding requirements relating to this apprenticeship. 

Delivery model  
The training offered through this programme is entirely work-based. Each apprentice will 
be assigned an assessor who will schedule regular meetings to ensure the programme is 
delivered effectively. Assessments will be uploaded to our E-Portfolio system. Employers must 
allocate a minimum of three hours per week for apprentices to focus on their qualification.

Progression  
Progress upwards into management positions and register with the SSSC as a manager 
Move into middle and senior / strategic management in the sector 
Access to Higher Education qualifications at SCQF levels 10, 11 and 12 

Social Services & Healthcare



Thinking about taking on an apprentice? Looking to upskill in your career? Or maybe 
just looking for some more information. Get in touch with us using the contact email 
below and one of our team will get back to you. 

Apprenticeships@cityofglasgowcollege.ac.uk
 

CONTACT US

Scottish Charity Number SC036198
www.cityofglasgowcollege.ac.uk


